I wish to complain about At&t long distance service, after signing
up with them last month for $0.07 per minute, I expressly ask if
this was the only charges incurred. It was then explained to me
that there were no other fees. Upon arrival of my first months
statement I was billed $0.35 per call. I immediately called Até&t
and spoke to a representative who said he could not refund the
charges as it was part of my agreement, I explained the per call
charge was NEVER mentioned. Can anything be done about these hidden
fees??



